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INTRODUCTION

To improve the curricular aspects and teaching, learning, and evaluation processes, feedback from

students were recorded by sending Google form comprising twenty two questions (20 multiple choice

and 2 descriptive). A total of 257 responses were received from students of both undergraduate and

postgraduate programmes. The data received was compiled into this student satisfaction survey report.
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PG & UG Response Statistics
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Category-wise split up of responses
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Report evaluation criteria
% Percentage of students who responded strongly in favour of each question was analysed and

considered for rating performance of teachers and satisfaction of students.

< Rating
< Above 90% - Very Good Performance
% Between 80-90% - Good Performance
+» Between 75-80% - Satisfactory
% Below 75% - Need much improvement
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Question 1:

How do you rate the syllabus of your Programme?

How do you rate the syllabus of your Programme?

Poor - e

i Excellent
MQQE.‘_~_‘__W,_, 145
Very Good

31.9%

Inference

Question 2:

= Percentage of students responded strongly in favour of this question: 90.3%

= Rating: Very Good

How do you rate the allocation of credits and hours to the courses?

How do you rate the allocation of credits and hours to the '
courses?
Poor
Sveroge
Good

Inference

= Rating:

= Percentage of students responded strongly in favour of this question: 88%

Good
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Question 3: How do you qualify the relevance of syllabus of each course to the recent

trends and developments?

How do you qualify the relevance of syllabus of each course to the recent
trends and developments?

125

100

25

Very Good Excellent Good Poar Average

Inference
= Percentage of students responded strongly in favour of this question: 87.9%

= Rating: Good

Question 4: Course delivery by faculty members in the class

Course delivery by faculty members in the class
Average

veryGood L Good

Excellent

Inference
= Percentage of students responded strongly in favour of this question: 95.7%

= Rating: Very Good
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Question 5. The teachers illustrate the concepts through examples and applications.

The teachers illustrate the concepts through examples and
applications

Average

_Good

___ Excellent

Inference
= Percentage of students responded strongly in favour of this question: 94.5%

= Rating: Verv Good

Question 6: How do you assess the various papers in terms of their relevance to the
specialization streams? (G»d0qf10@300] Cala]0)H08H80012188

@e1{al0®o)

How do you assess the various papers in
terms of their relevance to the specialization...

Very Good
Average
Good
Excellent

Poor

75 100 125

Inference
= Percentage of students responded strongly in favour of this question: 89.2%

= Rating: Good
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Question 7. Your observation on the usage of ICT tools such as LCD projector,
Multimedia, etc. by the teachers while teaching.

Your observation on the usage of ICT tools such as LCD
projector, Multimedia, etc. by the teachers while teaching

Niry Good
Good o
31.9%

Average
Poor 15.6%

Excelient

Inference
= Percentage of students responded strongly in favour of this question: 74.7%

& Ratirig: Need much improvement

Question 8: The level of preparedness of teachers for the classes

The level of preparedness of teachers for the classes

100

75

25

Very Good Excellent Good Average Poor

Inference
= Percentage of students responded strongly in favour of this question: 94.9%

= Rating: Very Good
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Question 9: How well were the teachers able to communicate?

How well were the teachers able to communicate?

Average o

Exceffent

Inference
= Percentage of students responded strongly in favour of this question: 93.1%

= Rating: Very Good

Question 10: Fairness of the internal evaluation process by the teachers.

Fairness of the internal evaluation process by the
teachers.
Poor
newage
o Good
Excellent
1.4%
Vglyﬁood

Inference

= Percentage of students responded strongly in favour of this question: 90.3%

= Rating: Very Good
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Question 11: How do you rate the assignments given?

How do you rate the assignments given?
Average
4.3%
Very Good
Good
38.1%
Excellent

Inference
= Percentage of students responded strongly in favour of this question: 94.5%

= Rating: Very Good

Question 12: The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students. '

The institute takes active interest in promoting internship,
student exchange, field visit opportunities for students.

Poor

.. Very Good

t

Average

Inference
= Percentage of students responded strongly in favour of this question: 80.1%

= Rating: Good
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Question 13: The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth. ((BTb@DAOnJm@"l(Oﬂ (TDOgnfﬂcﬂ:O.lgo,
06D 1SN0, CENIIWAlENRAIW AflBHIMVOBD @A (Do
MaNIW1H6030MY)

The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth....

Poor

A\iefage

Very Good

—_Excellent

Inference
= Percentage of students responded strongly in favour of this question: 89.1%

= Rating: Good

Question 14: Teachers inform you about your expected competencies, course outcomes
and programme outcomes.

Teachers inform you about your expected competencies,
course outcomes and programme outcomes

Excelient

Average
XL Very Good

10
St. Thomas College Roshencherry




STUDENT FEEDBACK REPORT

Inference

= Percentage of students responded strongly in favour of this question: 92.5%
= Rating: Very Good

Question 15: The teachers identify your strengths and encourage you with providing
right level of challenges.

The teachers identify your strengths and encourage you
with providing right level of challenges
Poor
Very Good
Sood
Jvarene S

Inference
= Percentage of students responded strongly in favour of this question: 86%

= Rating: Good

Question 16: Teachers are able to identify your weaknesses and help you to overcome
them

Teachers are able to identify your weaknesses and help
you to overcome them.

... Nery Good

Excellent

Average
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Inference
= Percentage of students responded strongly in favour of this question: 84.8%

= Rating: Good

Question 17: How do you rate the learning resources that are available in the college
(Library, Lab, ICT Provisions and others)?

How do you rate the learning resources that are available
in the college (Library, Lab, ICT Provisions and others)?

Poor o g

;\\}omge

Very Good

... Excelient

Inference
= Percentage of students responded strongly in favour of this question: 82.6%

= Rating: Good

Question 18: How do you rate the various provisions for extension and co-curricular and
extra-curricular activities of the college?

How do you rate the various provisions for extension and
co-curricular and extra-curricular activities of the college?

Average

Poor

Very Good

_ Excelient
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Inference
= Percentage of students responded strongly in favour of this question: 82.8%
= Rating: Good

Question 19: Overall rating of the program and various facilities in the college

Overall rating of the program and various facilities
in the college

Very Good o
Excellent .
Average -

Poor |

Inference
= Percentage of students responded strongly in favour of this question: 91.4%
= Rating: Very Good

Question 20: Rate the overall teaching-learning process in your institution

Rate the overall teaching-learning process in your institution

Average

Excellent
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Inference
= Percentage of students responded strongly in favour of this question: 95.4%

= Rating: Very Good

Question 21: Give three observation / suggestions to improve the overall teaching —
learning experience in your institution.

Descriptive

Givetth{ee observation / suggestions to improve the overall teaching - learning experience in your
institution.

Everything is fine Good

conduct the mods! exam befare the ma... _____ To more understanding our capacity of...

I@;:u practicals on subjects No suggestions
Askh from the very sparse use of tech... Nothing
ér&idt and wo... ‘

e aged Be more informative, friendly and supp...

More communication A T ke

aam it g _.Yes.Good
No improvement needed A Shouid novglve any works whan our
Conduct more programs fike exhibif to...

P in internship.

Some teachers communication is velf...

Regular ciass test

54 It's overali good. { have no more sugge. ..

SyHabus is overioad - e

1 Teachers are always heiping and kin... i

Fiscoveans factites, Interact with Student

Create a a ¢
1.4% Very good

Keep going . T

5% =
No suggestion g
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Question 22: Give your observation on the distinctiveness of the institution.
Descriptive

Give your observation on the distinctiveness of the
institution.

Excellent institution
0.4%

Good

20.8%

" Si Y,
L e

Friendly tutors Or fac...
1.2% Good teachers

{1 0/

.o e

§.£7570
No observation

0.8%

Nothing

8 €
fe i

Not bad

P
1.8%

6.8% & BY,

No No comments
2.3% 0.8%
Nil Very good
3.5% 4.7%

xcellent Nill

3.9%
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STUDENT SATISFACTION ON VARIOUS ASPECTS OF TEACHING., LEARNING AND

EVALUATION
1. AREAS WHICH ARE RATED BEST

Communication of Outcomes e
Teaching and Mentoring
' Use of Examples in Teaching Process
Internal Evaluation
Communicating Course Content
Preparedness of Teachers
 Overall Teaching Learing Process

Quality of Assignments

2. AREAS WHICH ARE RATED GOOD

| Internship, Student Exchage and Field Visit

| Support for Students to Overcome Weaknesses
| Encouragement to Face Challenges

| Availabiliy of Learning Resources
Cognitive, Social and Emotional Growth

3. AREA WHICH NEED IMPROVEMENT

| Use of ICT tools
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STUDENT SATISFACTION ON VARIOUS CURRICULAR ASPECTS

Course Delivery |

Available |
Programmes |

Syllabus |

Relevance of
complementary |
papers with respe... &

Credit and hour
allocation

Relevanceof |
syllabus |

Extension,
co-curricular and
extra-curricular act...

0 25 50 75 100

Principal in-Charge

st. Thomas Coliege
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